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For the attention of heads of centre, senior leaders within schools
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This document covers the following qualifications:

AQA Applied General qualifications

AQA Level 2 Certificate in Further Maths

AQA Level 3 Certificate in Mathematical Studies

BTEC Firsts, BTEC Nationals, BTEC Tech Awards

Cambridge Nationals

Cambridge Technicals

City & Guilds Level 2 and Level 3 Technical qualifications
FSMQ

GCE AS and A-level

GCSE

NCFE Level 1/Level 2 Technical Awards

NCFE Level 3 Applied General and Vocational qualifications
OCR Level 3 Certificates

T-Levels (Technical qualifications)

WIJEC Level 1 and Level 2 General qualifications

WIJEC Level 1 and Level 2 Vocational qualifications

WJIEC Level 1and Level 2 Vocational Awards (Technical Awards)
WIEC Level 3 Applied qualifications
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LOST OR DAMAGED WORK (INTERNALLY ASSESSED WORK)

710

Al

712

When work has been lost or damaged due to events outside of the learner’s control, an
awarding body may consider an application for special consideration. In all cases, the
centre must be able to verify that the work was done and that it was monitored whilst
it was in progress.

For competence-based qualifications, the centre is required to maintain assessment
records independently of the learner’s portfolio. In the case of a lost portfolio, these records,
together with fully documented question and answer sessions or written statements, as
appropriate, can be used to confirm a learner’'s competence. If a portfolio is re-created,
because evidence has been lost, it should be internally verified.

The centre must follow the awarding body’s published procedures for lost or damaged
work.

Other certification

713

714

Where a candidate has been fully prepared and entered for a qualification but has
encountered exceptional mitigating circumstances beyond their control and is unable
to sit any awarding body set examinations or assessments, the centre should contact
the relevant awarding body. The awarding body will advise the centre of the process and
the information required. An awarding body may issue a statement of recognitionZ.

Where a candidate has died or is terminally ill, the centre should contact the relevant
awarding body which may issue an honorary certificate or posthumous award.

2 For further information on a statement of recognition, see section 5.



